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PROFILE

IT Infrastructure Solutions www.smartstream-tech.co.ke




Smartstream Technologies Limited (SSTech) is a leading IT infrastructure
solutions provider dedicated to helping businesses build, manage, and
secure their IT environments efficiently. We specialize in designing scalable,
reliable, and secure infrastructure tailored to support your business goals

while maximizing performance and minimizing downtime.



To be the most trusted partner in

delivering reliable, effective, innovative,
and efficient IT infrastructure solutions that

Statement enable businesses to thrive in the digital

era and enhance value for our customers.

To provide end-to-end IT infrastructure
services that empower organizations to
operate seamlessly, securely, and efficiently

Statement

while embracing evolving technologies.



What
We Offer

o Network Infrastructure
This service is organized into two sub-categories, as stated below.

. Passive Infrastructure: Structured cabling, horizontal/backbone
cabling both fiber and copper, LAN/WAN, cable pathways, trunking, cable

trays, network cabinets/racks, overhead Fiber, underground Fiber

. Active Infrastructure: Network devices/hardware switches, routers,
wireless access points, |IP telephones, PABX systems, network security

appliances/cybersecurity solutions

e Server & Storage Solutions
Server installation and configuration, virtualization (VMware, Hyper-V),

storage solutions (SAN, NAS), backup and disaster recovery solutions.

e IT Support & Managed Services
Helpdesk and remote support, preventive maintenance, 24/7 monitoring,

SLA-based managed IT support.

G Physical Security
IPCCTV solutions and access control systems, security and fire doors,

parking and visitor management, sliding gates, time attendance solutions,

Mantrap systems



5 Digital Media Sighage & Audio-Visual Systems
These systems involve electronic displays and integrated audio-visual

solutions used to deliver dynamic content, announcements, and real-time
information across an organization. They include LED/LCD screens,
projectors, video walls, public address systems, and integrated control
solutions for effective communication, branding, training, and

conferencing within commercial spaces.

6 Queue Management Systems
Queue solutions systems to optimize the customer flow, reduce queues

and waiting time and provide a seamless customer experience.

7 Power & Data Center Solutions
UPS and power backup systems, data center setup and optimization,

environmental monitoring, energy- efficient solutions, Cooling, fire

detection and suppression.

8 Consultancy/Advisory Services
We provide ICT advisory services, IT Audit services and project

Management

9 Softwares
We provide applications in petrol stations automation, hospital information

systems and school management systems and Digital Portals/ White Boards

10 Civil Works & Construction

These involves physical infrastructure works necessary to support ICT
systems and connectivity within buildings, campuses, and across outdoor
environments such as Trenching & ducting, Mast & Pole Installation,
Equipment housing structures, cable laying & termination, backfilling &
restoration, Constructions works involving office partitions and renovations

works




Why Choose Us

- Experienced/ Skilled Professionals
Certified and experienced engineers

ensuring quality delivery

« Customized Solutions/ Integrations
Tailored infrastructure to meet your

unique business needs.

» Reliable Services and Products
Prompt and effective support to keep

your operations running, delivering
consistently good quality and

trustworthy.

- Innovative and Efficient
We continuously anticipate client’s

needs and identify dynamic solutions
that meet such needs that
revolutionizes and ensuring success in
every project undertaken that is

valuable to all stakeholders.



Industries
We Serve

Financial Institutions Hospitality

Healthcare Manufacturing
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Qur
Footprints

we have partnered with leading technology providers and also able to

integrate products/solutions form Cisco, Microsoft, Dell, HP, VMware,

Huaweil, Avigilon, Hikvision, Avigilon, ZKTeco, Honeywell, Delta Controls,

APC/Schneider, Gematronic, Siemon, Giganet, Nexans, Toten. 3Cx Cloud
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